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= Name of Public Given Time | Designated | Appellate | Revisional
No. Service limit Officer Authority Authority
(1) (2) (3) (4) _(5) (8). =
11 | School & Mass Education Department
(i) Board of Secondary Education, Odisha
57. Issue of Original 7 Eiay_s (from Deput;r 3 Secrelary, ‘President. i
High School the date of Secretary, BSE(D) BSE(O) }
Certificate-cum- publication BSE(D) | -
Mark Sheet of Results
g by the BSE, |
Odisha)
| 58. Issue of duplicate | 15 days Deputy Secretary, F'ras'i_dent,
copy of High Secretary, BSE(O) BSE(Q)
School Mark BSE(OC)
Sheet
589. Issue of dL.IEI-ITICEtE 15 day; Deputy Secretary, _ﬁr_uasident,
copy of High Secretary, BSE(O) BSE(D)
| School BSE(O)
| Certificate
(ii) Elementary Schools N R
60. Issue of Transfer |3 days ' Head S| of | District j ]
Certificate Master/IC Schools Inspector
H.M. of Schools
61. Issue of Conduct | 3 days Head S| of District
Certificate Master/IC Schools Inspector
H.M. of Schoaols
(iii) Secondary Schools
62. |Issue of Transfer |3 days Head District Regional
Certificate Master/IC Education Joint
H.M. Officer Director
(Schools)
63. Issue of Conduct |3 days Head District Regional
Certificate i Master/IC | Education | Joint
H.M. Officer Director
(Schools)

QIR erEead, Piagm AFTeRs, BIRaRKIeEe 900
8 2Ie0d AGTERT, AF qiee Lead, NeAd g
MIREAR, CANEER ARG NEYE 6AAIR @ Zigea
JRdONS 00T | 4T F9dedesn 9d crineas aig
ANB-Q10N, CORIFR BTG, TR FLA 99 grdeIR
ARONT 0991 9910 6993 |
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NOTIFICATION - 2

sL Designated | Appelists Revisional
fh hﬂimulhahﬂchrm Given Time limit Officer Authority Authority
| 1 2 3 4 5
5 1 | COMMERCE & TRANSPORT (TRANSPORT) DEPARTMENT
1. Temporary Registration 3 days MVL Addl. RTO/Sub- | Collector-cum-
RTORTO Collector Chairman, RTA
2 Registration of Vehicles 7 days MVL/ Add. RTO/Sub- | Collector-cum-
RTORTO Collector Chaiman, RTA
3. TaxClearance Cedtificate(TCC) in 4 days MVIF Addl, RTO/Sub- | Collector-cum-
Fom-D RTOMRTO Cobactor Chairman, RTA
4 NOCin Form-28 4 days (after MV Addl. RTO/Sub- Collector-cum-
receipt of Police | RTORTO Collector Chairman, RTA
. clearance report)
5  Addiion/Deletion of Hire 4 days (after MV Addl. RTO/Sub- Collector-cum-
Purchase/Morigage entry receipt of RTQIRTO Coflector Chairman, RTA
confirmation from
| Financier)
6.  Transfer of ownership of vehicle 4 days (after MVI! Addi. RTO/Sub- | Collector-cum-
appearance of RTO/RTO Collector Chairman, RTA
| both selier &
" purchaser) -
B Issue of Lemer's License for Driving | Jdaysfomthe | MVI/ Addl. RTO/Sub- | Collector-cum-
| License date of RTORTO | Cobector | Chairman, RTA
appearance for
— e — M
8. Issue of Driving License 5 days (after MVI/ Addl. RTOMSub- | Collector-cum-
passing in the RTORTO Cobactor Chairm.n, RTA
test) -
9 Renewal of Driving License 5days MV Addl. RTO/Sub- Collecior-cum-
RTO/MTO Collector Chairman, RTA
10.  lssue of Duplicate Driving icense 5 days MVI/ Addl, RTO/Sub- Collector-cum-
- o RTORTO Collector | Chairman, RTA

re




Sl Dmnignated Appoalixte Rarvislonal
No Hame of Public Service Given Time limit Officer Authority Authority
1 F 3 [] -]
11.  issue of Trade Certificabs 30 days MV Ak, RTO/Sub- Colecior-cum-
RTORTO Collacion Chairman, RTA
12.  i=sue of Transporting Agents’ License | 30 days after MV Addi, RTO/Sub- | Colecior-cum
receipt of RTOMRTO Colecior Chairman, RTA
clearance from
Mining
Departrment
iR
| NACAsaary =
13.  Issue of Fithess Certificate for 3 days (aftar Jumior RTOVSub- Collactor-cum-
Transport Vehicls production of ML Collechor Chairman, RTA
wahicla for
inspaction &
compliance to
; nies)
| 2. | REVENUE & DISASTER MANAGEMENT DEPARTMENT
| 14.  Disposal of misc. certificate cases for | 30 days Tahasiidar/ | Colecior RDC
5C, ST, OBC, SEBC and Lagal Heir {=xciuding the Addi. (SC & 5T)
Certificates perod taken for | Tahasidar _
disposal of Tahasildar! Sub- Caollector
objections, if any) | Addi. Collecior
M.B.: For thesa Tahasiidar (OBC,
cartificates SEBC and
citizens should Lagal Heir)
apply in thair
native tshasils,
15. Disposal of misc. certificate cases for 15days Tahasidar/ Sub- Collechor
Residencs and Income certificales {excluding the Addl. Collacior
period taken for Tahasildar
disposal of
obiections, if any)
16.  Issue of carified copy of RoR 3 days Tahasidar/ Sub- Collector
Addi, Collector
R Tahasidar
17. Disposal of unconiested mutation 3 months for Tahasidar/ Sub- Colector
(= disposal and Addl, Collecior
45 days for Tahasidar
_ comecion of RoR |
18. Disposal of casas u/s B (A) of OLR 2 months for Tahasiidar/ Sub- Collector
Act disposal Addi, Colector
{excluding the Tahaaildar
tima teken for
payment of
premium)
18. Partition of land on mutual agreemant | 6 months Tahasiidar/ Sub- Collacior
of all co-sharers ws 19{1){C) of OLR Addl. Collactor
Act Tahasidar
20. Ragistration of documents Adays DSRSR DR-cum- IGR
ADM
21.  Issue of Encumbrance Certificais T days DSRISR DR-cum- IGR
ADM
22.  Issue of certified copy of previously 7 days DSRSR DR-cum- IGR
23,  Regisiration along with issue of 40 days (whera DSR/SR DR-cum- IGR
Marriage Act raceshved)
70 days (whem DR Collector IGR
objection
received )

re




3
Sl Designated Appeliate Reviabons
1
74, Registration of Societies 3 moniths whera Registrar of Governmen | Govemment
mora than ona Sociebes L
district is involved | (IGR)
(State Lewel
Society) s
One month Addl. I1GR Govemnmant
(where one district | Registrar of
is invodhvad) Societkes
{ADM)

75. Disbursament of ax-gratia by 3 months Tahasiidar Sub- Collector
Tahasildars from the date of receipt of Collector ;
funds and approval

3 FWEDEPAHTHEHT

76. Disposal of application for registration | 30 days Commercial Tax | Jort Additional

under VATICST Act Offcers’ Assl Commission | Commissionar
Commissionar of | erol of Comemarcial
Commercial Commercia | Taxes (Zonal)
Taxes' Deputy Tames in
Comenissionar of | charge of
Commercal Ranges
Taes in chamge
of Circles. &
Assecamant
Unis

~ [ 27. Disposal of apphcabon for amendment | 15 days Commergal Tax | Jont Additonai

-of registration cartificates Oficars/ Asst Commission | Commissionsr
Commssoner of | erof of Commercial
Commercial Commersia | Texas (Zonal)
Taxes' Deputy Taxas n

| Commissoner of | chamge of

Commercal Ranges
Taeas in charge
of Circies &
Asneasmont
Lindls

28. Disposal of application for 'C forms, | 7 days Commenal Tax | Jont Addrtonal

F forms, 'H' forms & Waybills Officers/ Assl Commession | Commissioner
Commissionsr of | erof of Commercial
Commasial Commenia | Taxes (Zonal)
Taxes' Deputy Tames in
Cormmissioner of | charge of
Cormmercial Ranges.
Taxas in chame
of Circles &
Agmecsrrant
Units
4 | HOME DEPARTMENT
"79. Character | Antecadent veriication 30 Days SIASI in- DSP. DiB SP (for Distncl)/
charge of tha {for DCP (for
Desk in DIB Districty’ Conmmissionea
ACP, DIB ba)
{for
Commissio
nerate )

ren
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4
S, Designated | Appeliate Revisional
No Name of Public Service l Given Time limit Officer ] Authority Authortty
1 2 3 i §
30.  NOC for Passport Verification 30 Days SUASIin- DSP, DB SP (for Districty
chargeofthe | (for DCP (for
DeskinDIB | Districty Commissionera
ACP,DIB | te)
or
Commissio
nefrata)
5. | HEALTH & FAMILY WELFARE DEPARTMENT
' 31, Registration of Birth/Death 30 days in case of | Health ADMO.P. [ C.OMO. ol
Urban Area Officer! H)of DHH | the District/
Exscutive CMO in case of
Officer of Rourkela &
Urban Local BBSR
Bodies
30 days in casa of | Medical SOMO/ C.DMO. of
Rural Area Officer, CHC | ADMOof | the District
) DHH
32, For getting Birth/Death Cerlificate Tdaysincaseof | Health ADMO.P. | CDMDO. of
Urban Area Officar/ H)of DHH | the District/
Executive CMO in case of
Officer of Rourkela &
Urban Local BBSR
Bodies
7daysincase of | Medical S.OMO/ C.OMO. of
Rural Area Officer, CHC | ADMOof | the District
| DHH
' 6. | RURAL DEVELOPMENT DEPARTMENT
33 Repair of Hand pump / Tubewel 7days (mnor | Jumior Assistani | BDO
repair) . Engineer, Il Engineer,
14 days (major | RWSS RWSS
repair excapl
replacement)
28 days for
replacement
| 7. | WOMEN & CHILD DEVELOPMENT DEPARTMENT
3, Assistance under Nabonal Family 30 days BDO Sub- Collactor
| Benefit Schema (NFBS) Collector

ry




EMIREE GuIGRIG...

NOTIFICATION - 3

s
of . Designated Appaliate Revislonal
ﬂ..n Masme of Public Service Given Time limit Officer Authority Authorit
(1} {2) (3 4 _(8)
-B. | ST & SC Development Department _
35 Sancton and Disbursement of Post 30 Days from Dist Welfare ADM of the Dweclor, ST &
Matric scholarship lo efigible ST& SC | recempt of Oficers Concamed SC Dev. Deptt.
Students allotment Concemed District incharge of Post
Matric
. J Scholarship |
36. Disposal of Grievance Pefitions 30 Days from Dist Wellare | ADM.ofthe | Dwector, ST &
recerved from ST ASC students in receipt of Offacers Concemed SC Cev. Deptt.
relating to Post Matric Scholarship Hlotment Concemed District Incharge of Post
Matric
] Scholarship
9. | Home Department
37. Disposal of application for registration 7 days SUASHIn - DSP/ S5.P. {for Distrct)
of forsigners : charge of the | Inspector, DIB | DCP (for
Desk in DIB Commissionrate)

e
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g |
No of Public Service elim | Designated | Appeliats |  Revisional
; HName Glven Tima lim i
(1) ) ) 4) 5
38.  Dwsposal of applcation for extension of 15 days SI/ASlin DSPr 5.P. (for District)/
residential permit of foreigners chame of the | Inspector, DNB DCP (for
| soas Desk in DIB Commissionrate)
39.  Suppiy of copy of FIR 1o the Tday - NCAOIC of SDPOYACP, 5.P. {for Distnet)/
. Ccomplain ani concemed Zone (lor DCP {for
atn)

40. Desposal of applicabon for use of 10 days SUAS] in ACP{HQ) DCP {for
loudspeakers (for Commissionate charge of the | office of DCP | Commissionrats)
Police area of Bhubaneswar and Desk in (for
Cuttack) Licensing Commissions

Cell, DCP ate)
Office (for
Commissionr

ate)

41, Desposal of applicabon for NOC for 10 days SIFASTin ACP{HQ) DCP (for
t&ﬂnuwmhh.nh.{br charge of the | office of DCP Gclmiu'-:ﬂmj‘
Commissionrate Police area of Desk in {for }
Bhubaneswar and Cuttack) Licensing Commissions !

Call, DCP ats)
Office (for
Commissionr

alm)

42, Disposal of application for final form for 5 days IIC/OIC of the | SDPQYACP SPDCP (for
road acoident/ slolen vehicles! theft concerned Zone (for Commissionrate)
cases Police Station | Commissions

ate)
43.  Supply of copy of fire repor 3 days Station Depisy Fire Range Fire
Officer/ Asst. Officer of the Officar
Fire Officer of | Circle
the concemed
. i Fire Station

44, Supply of copy of Fire certificate for 7 days Station Deputy Fire Range Fire

Fire incident without Insurance Officer! Assl Officer of the | Difficer
Fire Officer of | Circle
the concemed
Fire Station

45.  Supply of of Fire ceriificate for 30 days Station Deputy Fire Range Fire
Fire incident in insuned premises Officas/ Asst. Officer of the | Officer
{esdenar 10 kakhs) Firer Officer of | Circla

the concemed
i Fire Station ) ;

46.  Supply of copy of Fire certificate for 30 days Station HRanga Fire Chiaf Fire
Fire incident with damage of proparty Officer/ Asst. | Officer Officer, Odisha,
worth more than 10 lakhs {irespective Fire Officer of Cuttack
of nsurance) the district

Fire Stabion —

47.  Disposal of application for e safely | 45 days Staton Deputy Fire | Range Fire
NOC for faciones/ industries) Officer/ Asst. | Officerof the | Officer
godown s axplosive premises Fire Officer of | Circla

the district
Fire Station B ;

48. Déposal of application for fwe safely 45 days Deputy Fie | Range Fire | Chief Fire
NOC for non-high rise building (beiow Officer of Offacer Officar
15 Mirs of height) ﬂ*m

rs
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Si. e ]
No Name of Public Service Given Time limit mm Appetiate e ey
{1} {2) &) {4) {5)
49. Disposal of application for fire salety 60 days 1. Deputy Fire | 1. Rangs Fire | 1. Chief Fire
MOC for high risa building {above 15 Officar of Officer for Officer for
Mirs of height) : concamed building upte | building upto 21
cancle for 21 Mirs, Mirs.
buiding upte | 2. ChiefFire | 2. L.G. of Police,
21 Mirs. Officer for Fire Senice,
2. Deputy Fire | building Odisha, Cuttack
Officer, Fira above 21 for building
Prevention Mirs. above 21 Mis,
Wing, Odisha,
Bhubaneswar i
for building
above 21
Mitrs. ]
10. | Housing & Urban Development Department
§0. Buikiing Plan Approval 60 days [ Junior Town | Planning Vice Charman,
Planner Membas, DA | DA concemed /
Assistan] concemead |/ ADM-cum-PD,
Town Exscutve DUDAa
Planner/ Officer
Town Planner | concemed”
concemad
51, |ssue of Occupancy Certificate 30 days Junior Town | Planning Vice Chairman,
Planner/ Membe:, DA | DA concemed /
Assistant concemed / ADM-cum-PD,
Town Executive DuDa
Planner/ Officer
Town Planner | concarmed
m ~— -
52.  Mariage Cerificala T gays Dealing Deputy Murnicipal
Assistant Commissioner/ | Commessioner |
4 concemed Executive ADM-cum-PD,
= Officor DUDA
- ; | concemed
53.  Trade Licance 15 days Misc. Sarkarl | Deputy Municipal
Clerk Commissiones! | Commissionar/
concemed Executive ADM-cum-PD,
Officar DUDA
e g e— - — m
4. Pipe Water Connection 45 days Jumior Assistant Executive
Enginser Engmnear Engineer
n o | _concemad concamed concemed
55. Cormecton of Water Bil 30 days 1 Junior Assistant Executive -
Enginesr Enginasr Engineer
) concemed concemned concemed
56. Repair of Tube-Wells T days for minor Jurior Assistant Exacutive
repar, 14 days for | Engineer Engingerin- | Engineer !
MEROT repar Tube-Walls Charge, Tube | concamed
= i Wells g

re




